WD RE4 GP Block Point Change

Firmware Revision Change

Dear Valued WD Customer:

As a result of product evaluation consistent with Western Digital's quality
systems and our commitment to provide the highest quality products, an
update is being made to the WD RE4 GP product family.

Description of Change:

Firmware Improvements: Addressing firmware compatibility associated
with some systems with specific power management and warm boot
execution paths. These changes do not affect the form or fit of the drive but
do positively affect the function of the drive.

Current Model Current New Model New Firmware
Numbers Firmware Numbers Revision
Revision
WD2002FYPS-01U1B0O 04.05G04 WD2002FYPS-01U1B1 04.05G05

Issues Identified and Addressed:

1) Command Completion Time Outs:

a)The RE4 GP drives intermittently would spin down while exiting
from the lowest idle power mode (heads park in the ramp
automatically) due to a false RPM speed fault.

b) Improved error handling of a very specific type of servo defect
to eliminate multiple missed revolutions during the operation of
write commands.

2) Warm Boot Drop-Offs:
The drive can drop off line intermittently after a warm boot (RAID
initiated reboot following a RAID build).

3) Performance:

Optimized sequential write performance to eliminate pauses during

data transfers.

WD recommends backing up all of your data before performing any hard
drive update.

This new firmware (04.05G05) is not downgrade compatible with the
current firmware (04.05G04)

The above model #'s will begin shipping from the WD factory on
November 15, 2009.

If you have any questions, contact your WD Account Representative.
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